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OUTLET MANAGER helps manage different types of stores by telling you instantly what you have in stock, in
what sizes and colours. Know the status of your layaways and sales orders by tracking them in OM.
Save time on order processing. Find items faster with the ability to search by any given description.

Make price changes without having to track your items manually. Hold an in-store sale or close out certain
items Price levels can also be set up by adjusting the existing price of an item.

Save time: Key information is at your finger tips with OUTLET MANAGER's ability to track serial numbers for
items received, sold and transferred for warranty and return purposes. Set up customer charge accounts for
sales and payments by customer account. OM can track each customer's balance and available credit.

Easily enter your non-inventory and service item sales such as repair or delivery charges, and get reporting
information on them.

FEATURES

. INVENTORY MANAGEMENT:

- Automatically adjust your inventory every time you make a sale, order or return.

- View stock, what needs to be reorder and track stock levels

- Set reorder points and auto generate purchase orders

- Connects with online store for stock level availability, and purchasing

- Available product discounts and special offers

- Multi price levels

- Access ledgers, stock movement directly from the Internet

- Includes global changes used to adjust prices and discounts globally

- Add images & manuals to products

- Advanced product information management: (ex. location located, sizes, colours avail)

B CusSTOMER MANAGEMENT:

- Keep updated client Information

- Purchase histories of every client

- Loyalty scheme system

- Customer discounts

- See who your best customers are with instant reports

- Send email notifications to customers directly to let them know about upcoming sales
- Create letters to customers directly
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- Scan Items automatically with barcode scanners

- Transfer sales ledger to quick books or sage

- Booking Management system integrated

- Deposit management integrated

- Issue ticket servicing

- Accepts; cash, credit cards, cheques, invoice and gift vouchers.

- Issue gift vouchers directly from the system (barcodes for tracking & verification)
- Create orders & delivery notes

FLEXIBLE PLATFORM:

- Works on any hardware
- Can run as a web application from the Internet
- Integrates with most common

- receipt printers

- pole display

- cash drawers

- Issue barcode labels

- Foreign currency handling

- Export to .csv, excel, .pdf, .rtf, or word
- Connects directly with your web site

ADVANTAGES

- Create custom price tages & receipts

- Customizied screen views

- Multi User

- Multi Location

- Time & attendance tracking + overtime calculator
- User permission settings & group policies

- Manage employees hours and sales commissions.
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. ADVANCED TOOLS:

- Integrated popup reminders

- Audit Trail every single transaction for security purposes

- Automatic Backups

- Search integrated: (search by: gty, code, colour, size, location, description etc...)

- Filtering & Sorting of products (filter by: highest price, stock levels, top selling etc...)
- Transfer stock from one location to another

- Book stock from different location

. IDEAL FOR:

- Food Stores

- Pet Shops
- Home Furniture
B senerITS: - Textiles
- Jewellery
- Increase sales - Auto Dealers
- Increase revenue - Gifts & Toys
- Know better your customers - Stationers

- Prevent sales lose

- Prevent over ordering

- Reduce inventory costs

- Decrease administration costs
- Gain full control of store

- Reduce warranty Fraud - Showrooms

- Retail Outlets

- Hardware Stores
- Super Markets

- Fashion Outlets

& more
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